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H1 02 vs H1 01
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Revenues increase compared to 1H 01 TIS(;AL'
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Gross margin and operating costs TIS(;AL'
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02 02 vs Q2 01 TISCAL
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Quarterly revenues comparison TIS(;AL'
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Total revenues amounting to € 172.5 m, up 16% from g2 01, down
15 % compared to gl 02

Jump in gross margin equal to 51% of revenues in g2 02, up from
43% in q1 01, due to network implementation and optimization

Decline in revenues compared to g1 02 due to

unexpected decline in customer base in Germany and France
mainly attributable to implementation of new technological
platform (Unit) which have caused unexpected service outages
and elimination of databases duplication

Flat market growth in the dial up market in which, however,
Tiscali maintains an outstanding competitive position

Adverse regulatory environment in the fast growing ADSL
market still to be addressed effectively by Tiscali, in light of the
rapidly changing conditions for alternative operators
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2002 outlook
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